
 

 

Registered post with return receipt 
 
S.A.T.A.P. S.p.A. 
Tronco A4 Troino-Milano 
Sistemi di Gestione 
Via Bonzanigo 22 
10144 Torino 
(to be sent by registered post with 
return receipt only) 
 

SUBJECT: REQUEST FOR TOLL REFUND DUE TO ROADWORKS OR TRAFFIC DISRUPTION ON THE A4 
TURIN–MILAN MOTORWAY 
 
���� CLAIMANT'S DETAILS 
 

Individual 
Name (*)  Surname (*)  
Date of birth (*)    
Place of birth (*)  Tax ID (*)  
VAT number  Telephone   
Email   Place of residence / 

Domicile (*)  
 

Communications to be sent 
by (*) 

☐ Address ☐ Email ☐ Telephone   

 
Company 
Business name (*)  VAT number (*)  
Head office (*)    
Legal Representative    

Name (*)  Surname (*)  
Date of birth  Place of birth  
Email   Telephone (*)  
Communications to be sent 
by (*) 

☐ Address ☐ Email ☐ Telephone   

 
�������� VEHICLE DETAILS 

Registration number (*)  
 
����� BANK DETAILS 
 

IBAN (*)  Account holder (*)  
SWIFT    



 

 

 
 
 
������������� DETAILS OF JOURNEY 

Date of exit (*)  Time of exit (*)  
Vehicle class (*)  Plaza lane  
 
Entry station (*) 

Rondissone (toll plaza) ☐ Borgo D’Ale ☐ Santhià ☐ Carisio ☐ Balocco ☐ 
Greggio ☐ Biandrate- Vicolungo ☐ Novara ovest ☐ Novara est ☐ Marcallo-
Mesero ☐ Arluno ☐ Rho ☐ Milano Ghisolfa (Toll Plaza 443) ☐ Milano Ghisolfa 
(Toll Plaza 444 – A50 West Ring Road)  

 
Exit station (*) 

Rondissone (toll plaza) ☐ Borgo D’Ale ☐ Santhià ☐ Carisio ☐ Balocco ☐ 
Greggio ☐ Biandrate- Vicolungo ☐ Novara ovest ☐ Novara est ☐ Marcallo-
Mesero ☐ Arluno ☐ Rho ☐ Milano Ghisolfa (Toll Plaza 443) ☐ Milano Ghisolfa 
(Toll Plaza 444 – A50 West Ring Road) 

 
 ������� ANNEXES (**) 
☐ Copy/photo of ID 
☐ Copy/photo of toll payment receipt (for payments made by cash, debit/credit card, prepaid ViaCard 

or current account ViaCard) 
 

Place and date __________________________ 
Signature _______________________________ 

 
 

������ By signing this claim form, I confirm acceptance of the ‘Regulations for Toll Refunds due to 
Roadworks/Traffic Congestion – General Terms and Conditions’ published on the website of 
S.A.T.A.P. S.p.A.  www.satapweb.it,, and that I have also read the Privacy Policy.  

Place and date __________________________ 
Signature _______________________________ 

 
 

 
(*) Required fields 
(**) Required documents. 

 

http://www.satapweb.it,/

